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Notices to Users

Thanks for purchasing a VOYAH car. We hope that this VOYAH car will bring you
good driving pleasure as well as the greatest satisfaction as we are committed to.

In order to better know and operate your car, and effectively protect your rights
and interests, you are required to read the "Warranty and Maintenance Manual" and
"User Manual" carefully, and follow relevant regulations therein.

The *Warranty" section herein describes VOYAH’ s warranty policy, parts
warfanty policy, exemption clauses, dispute settlement provisions and. other related
considerations.

The "Maintenance" section describes the maintenance specifications of the car,
mainly including the importance of maintenance, maintenance items and regular
maintenance record.

To maintain the best performance of your car, you are required to subject your
car to maintenance (including warranty service) when necessary in a VOYAH service
center, where genuine parts and professional maintenance service will be provided.

This Manual is applicable to the BEVs [ REVs | PHEVs currently produced by
VOYAH.

In the event of a conflict between the terms or content of this manual with
local law, local law shall prevail.

DFMIEC holds the final interpretation right of this Manual.
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Introduction

How to use this Manual

Congratulate to be a distinguished VOYAH car owner. Our car is produced with the
latest technology according to the strict quality control requirements, and you can rest
assured that use!

This" Manual, as the only visa for you to enjoy the VOYAH warranty service, records
the important information about the warranty service of your car, and.is then very critical
to the driving safety. Therefore, you are required to read this manual carefully, keep it in
your car properly, and present it to the VOYAH authorized service center when necessary
for maintenance or warranty services.

This Manual contains the "Vehicle identity", which shall be filled in by the authorized
dealer and then signed by you for confirmation..When any maintenance service is
required, please present this Manual to the VOYAH authorized dealer or authorized
service center.

As for the operation specifications of the car, please refer to the User Manual.

If you have any questions, please consult the VOYAH authorized service center.
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Owner’s obligations

» Access to services ®
When maintenance or inspection is required, please send the car to the VOYAH
authorized service center, which will provide for you all necessary supporting services.

» Maintenance ™

Please follow the User Manual as well as this Manual for the operation; repair and
maintenance of your car. If your car is operated in harsh conditions; please perform
maintenance in accordance with the relevant provision on the operation of car in harsh
conditions herein.

» Maintenance record =

Please keep the maintenance record and present it when necessary to inform the
necessary maintenances that your car has finished. The owner must retain the original
copy of the repair order and sales receipt for the spare parts.
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Vehicle identity

Model Application Color
Battery No Range- Engine No
y o extender No. 9 ’
Manufacture Front motor Rear motor
date No. No.
FDI date Delivery date Delivery
Mileage
VIN
Authorized dealer:
Tel :
(Seal)

authorized dealer:

Signature of sales consultant of

Signature of
owner

Note:

This sheet will take effect after being signed (sealed) by the VOYAH authorized dealer
as-the basis for warranty service later. Any entry or alternation to this.sheet without the

consent of VOYAH will cause it invalidated.

For the purpose of warranty, please present this manual tor'VOYAH authorized service
center. If your car is resold, please hand over this manual to.the new owner together with
the car, to allow the new owner to know the scope of the continued warranty service.
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This sheet is for recording the information of VOYAH end users by the sales
consultant of the authorized dealer.

End User Registration Form

Contact Phone
User /

name No.
Address / Model Color
VIN
Range- )
extender No. Engine No.
Front motor Rear
No. motor No.

Delivery.

Battery No. dato
Warranty Start End .
date date: date: End mileage
Authorized dealer:
Signature,of sales consultant of authorized dealer:

I"hereby confirm that | have received the "Warranty Manual" of the|VOYAH car and is
informed by authorized dealer of:

the terms and conditions of the warranty, including the warranty period of the new
VOYAH car;

correct operation method of the car; regular maintenance items; and

the maintenance obligations of users.

| have inspected the car after receipt and confirmed that the car is in good condition
without abnormality.

Signature of owner:
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Warranty

Matters relating to warranty of a VOYAH car

P Pre-delivery inspection S

To maximize your satisfaction, cars have been subject to strict pre-delivery-inspection
according to the prescribed procedures before delivery to keep them in good condition.

» Regular maintenance >

Proper maintenance and service is essential for safe driving and overall cost reduction
of your car. Regular maintenance is the minimum requirement and are required to be
completed actively by owners.

» VOYAH authorized service center ™

VOYAH authorized service centers can provide you with regular maintenance services
and warranty services, and are ready to serve you to maintain your satisfaction with your
car.

» Design changes ®

VOYAH may change the design and technical parameters at any time, provided that
the purchaser consents such changes with respect to vehicles ordered but pending to
be delivered, and is not obliged to provide modification for.the cars sold before the
concerning change.
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» Consumer guide *

Your satisfaction with the car is the first concern of VOYAH, local authorized dealers
and VOYAH authorized service centers.

If you have any questions during use, please consult the VOYAH authorized service
center.

Note:

All information about service in this Manual is only applicable for “business to
consumer” ("B2C” ) sales, i.e., sales made by a authorized dealer (acting for a purpose
related to his trade, business, or profession) to a consumer (natural.person acting for
a purpose outside of their trade, business, craft or profession, or legal persons and
unincorporated entities acting for non-profit purposes outside a trade, business, craft
or profession). All information about service in this Manual will not apply to “business
to business” ( “B2B” ) sales, i.e., if the car is used for any commercial purpose, for
example, if your car is used as a taxi, a driving school car, a rental car, etc. In such case,
the warranty service shall be subject to the corresponding agreement concluded with the
authorized dealer.
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Warranty policy

The warranty period mentioned herein includes vehicle warranty period, power
assembly warranty period and wear part warranty period.

» Legal Warranty of vehicle &

The legal warranty period of vehicle is 2 years, which is to be counted from the
delivery-of_the car by the authorized dealer to the first end user.

» Commercial Warranty of vehicle ™

The commercial warranty period of vehicle is 5 years or 150,000 km (whichever
comes first), which is to be counted from the delivery of the(car by the authorized dealer
to the first end user.

The commercial warranty period of power assembly is 8 years or 200,000 km
(whichever comes first), which is to be counted from the delivery of the car by the
authorized dealer to the first end user.

The warranty period of vehicle will not be extended when any part is replaced or
maintained, and the warranty period of the replaced part will terminate with the end of
the warranty period of vehicle.

» Warranty of wear parts =

The’warranty period of wear parts is specified in the “Classified warranty policy”
section of this Manual, and the normal wear and loss of wear parts.are not covered in
the scope of warranty.

» No Limitation of Statutory Warranty Rights »

The Commercial Warranty of vehicle policy is a voluntary warranty granted in addition
to your statutory rights as purchaser under the laws-of your country of residence. Those
statutory rights are not affected by this Commercial Warranty of vehicle policy and can
be exercised at no additional cost.
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» Warranty conditions:

The warranty provisions of a car not used for commercial purpose (i.e., cars sold to
consumers in their condition as such) are based only on the car, regardless of whether
the ownership is changed.

The maintenance and repair must be carried out in accordance with the procedures of
the User Manual and this Manual.

The owner is required to protect the original state of the faulty part before asking for
warranty.to the extent possible, and the faulty part replaced during warranty. service will
be handled by the VOYAH service center.

» Scope of warranty =

Vehicle failures caused by defects in design, manufacturing, assembly, and raw
material during warranty period (or pre-delivery inspection), for which the authorized
dealer will provide warranty service and bear any cost-for the repair or replacement of
the faulty part (if required), provided the warranty conditions of new car are met.

Related parts that are directly damaged by the failure of the part under warranty,
including parts.
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» Classified warranty policy =

Classification

Description

Commercial Warranty time/
mileage(Whichever comes first)

AJC filter, air filter, engine oil
filter, brake pads, tire, light bulb,
wiper blade, fuse and ordinary

6 months / 7,500 km

Wear part relay, remote control battery,
spark plug
12V battery 12 months /20,000 km
Parts other than power assembl

Major part P Y 60 months / 150,000 km

parts and wear parts

Power assembly

Power battery pack, Motor and
MCU, Range-extender [ Engine
assembly (excluding exterior
attachments and sensors)

96 months / 200,000 km

Spare part

Parts with normal warranty (parts
or accessories obtained by the
user and installed on the car)

24 months (Excludes Wear
parts)
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» No Limitation of Statutory Warranty Rights >

This Warranty policy is a voluntary warranty granted in addition to your statutory
rights as purchaser under the laws of your country of residence. Those statutory rights
are not affected by this Warranty policy and can be exercised at no additional cost.

» Warranty conditions of a new car ®

The car for warranty must meet the following warranty conditions:
The, car must be within the specified warranty period.

The new car must be subject to regular maintenance at the VOYAH,authorized service
center or other independent repairer | workshop centers, at the specified maintenance
interval with this Manual provided.

The car must be operated and regularly maintained in strict'accordance with the User
Manual and this Manual.

» Warranty conditions of spare parts =

The spare parts for replacement must be obtained from and replaced at the VOYAH
authorized service center, and relevant certificates for warranty must be presented.

The owner is required to protect the original state of the faulty part before asking for
warranty to the extent possible, and the faulty part replaced during warranty service will
be the property of the VOYAH service center.

The car must be operated and regularly maintained in strict accordance with the User
Manual and this Manual.
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} Items not covered by warranty *

1.Maintenance service

Normal regular maintenance services, and any damage caused by lack of maintenance
are not covered by the warranty.

2.Normal performance degradation (caused by wear, loss, exposure or other similar
factors).

Normal-wear, loss, aging (such as fading, discoloration, deformation, blurring, etc.) of
parts.including interior trim, paint, wiper blade, tire, sealing strips and rubber parts are
not ecovered by the warranty.

Very slight sensory problems caused by defects in material and” manufacturing, or
sensory problems that occur only in special working conditions are also not covered by
the warranty.

3.Damage caused by environmental and external factors

The damage caused by external and environmental factors listed below is not within
the scope of warranty as it is out of the control of DFMIEC: damage caused by industrial
dust; defects caused by acid or alkali substances; fragments or depressions caused by
impact of stones or other things; damage caused by gravels, chemical dust, sap, bird
droppings, salt, hail, storm, lightning; or other damage caused by environmental factors;

4.Accidents and related losses

Any accident loss or indirect loss due to defects in material or workmanship of
parts, including towing fee, car rental fees, travel expense, accommodation-fee, meal or
telephone charges, personal property loss, business loss, time loss, car replacement, and
compensation for inconvenience to the user, are not covered by the warranty.

5.Damage caused by improper operation

Any damage caused by improper use, such as use of the car for rallying and other
competitions; failure to operate the car according to the User-Manual; use of oil, fluid or
lubricant of low quality; lack of maintenance or improper maintenance; overload; driving
at an altitude above 3,500m; and failure to operate, maintain or repair the product
correctly in accordance with the User Manual, are not covered by the warranty.

6.Use of non-genuine parts

We strongly recommend you to use the genuine VOYAH parts for warranty and
maintenance, as they are processed according to the same engineering standard and
quality control mode as the original parts.

Please use genuine VOYAH parts for maintenance, repair or replacement; otherwise,
the performance and reliability of the car may be negatively affected.

Any.degradation in performance or reliability arising from use of non-genuine parts
will be refused for warranty, provided that such non-genuine parts.-are not parts of
equivalent quality.

e
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7.Driver’ s tools, various bulbs, fuses, fusible links-and glass (damages/faults caused
by external causes).

8.Failure of high-voltage battery due to gradual loss of capacity during normal use (like
all lithium-ion batteries, the high-voltage battery will suffer gradual decrease in capacity
as time goes), and damage or failure of high-voltage battery caused by:

exposure of the car to an environment with a temperature above 49°C (120°F) for
more than 24 hours;

exposureof the car to an environment with a temperature below -25°C (-13°F)for
more than 7 days;

stop of car for more than 14 days with a battery SOC equal to or close to 0%;
deliberate destruction of battery to shorten its service life;

direct burning of battery;

daily charging of battery with SOC maintained at a high tevel (98-100%);
immersion of battery in water or other liquids;

maintenance with battery on or maintenance by technician not approved by the
manufacturer;

incorrect charging procedure, or use of inappropriate charger.
indirect damage due to uncorrected fault.
9.0thers

Vehicle damage caused by accidents, theft, fire, modification, war, and natural
disastersare not covered by the warranty;

1. Operate, maintain and care the vehicle in a reasonable way in accordance with the Use
Manual, and use specified fluids.

2. Get the car maintained at the VOYAH authorized service.center regularly according to
the provisions of this Manual.

3. Check the interior parts, paint and other exterior ‘parts for defects when buying a car,
and timely report any problem to VOYAH authorized service center.

4. Keep maintenance and warranty records.

» What we should do...... BN

We are committed to provide sincere warranty service for you. If any part of your car
needs to" be replaced, the VOYAH authorized service center will provide you with new
parts;~and for assemblies, the corresponding defects will be mainly handled by repair.
VOYAH authorized service center will finish the repair of your car within the appointed
time.

12 ~ 1

e |
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Spare parts warranty policy

» Warranty period =

For spare parts obtained in an authorized dealer or repairer store and provided by us,
the warranty period is 2 years (Excludes Wear parts) .The replacement of spare parts
during the warranty period will not extend their warranty period.

» Warranty conditions ™

The spare parts for replacement must be obtained from and .replaced at the
authorized dealer or repairer store, and the relevant certificates-for warranty must be
presented.

The vehicle under warranty must be regularly maintained and inspected in the
authorized dealer or repairer store in accordance with the .requirements of this Manual.

The owner is required to protect the original state-of the faulty part before asking
for warranty to the extent possible, and the faulty part replaced will be handled by the
authorized dealer or repairer store.

» Warranty principle ™

D Warranty scope

Quality defects of spare parts obtained by the owner from the authorized dealer or
repairer store at his own expense caused by defects in design, manufacturing,-assembly,
and.raw material during the warranty period, for which the authorized dealer will provide
warranty service and bear any cost for the repair or replacement.of faulty part (if
required), provided the warranty conditions of spare parts are met: The manufacturer
shall ensure that the spare parts have the adequate functionality, compatibility,
interoperability, be suitable for the purposes for which the user requires them and shall
be supplied complete with all necessary accessories for their proper functionality.

Faulty parts caused by spare parts under warranty; including accessories.
@ Items not covered by warranty
Failure to meet all warranty conditions for spare parts.

Installation of a spare part for which the authorized dealer or repairer store is found
to be damaged due to the influence of the relevant part and informs the owner of the
necessity to replace the relevant part, but the owner refuses to do so.

Quality problems caused by improper use or accidents.

For other items not eligible for warranty, the warranty policy for new car shall apply.

13
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Maintenance

Routine maintenance

» Safety precautions ™

Pay attention to the following precautions and safety warnings. For more information,
please refer to the User Manual provided together with the car.

Please strictly follow the requirements on the label of various parts of the car.
Immediately after the car is stopped, do not contact the controller-housing and other
high-temperature parts for fear of scalding. For the sake of safety,’do not touch high-
voltage harnesses (which are orange) and their connectors.

If collision, wading or other situations which may cause-damage to the high-voltage
system occurs during driving, please contact the authorized dealer or repairer store as
soon as possible to avoid the risk of electric shock; when the car catches fire, quickly
leave the car to a safe distance, and put out the fire using the fire extinguishing agent
(carbon dioxide, chemical dry powder) specific to electric fire instead of using water or
other improper operations, otherwise electric shock will occur.

Do not approach the battery when it is found leaking (as indicated by liquid trace or
smoke), and instead, keep a safe distance from it, and contact the authorized dealer or
repairer store for treatment in time; if you accidentally contact the electrolyte, rinse the
affected part quickly with a lot of water; if the leaking electrolyte enters your eyes by
accident; rinse your eyes immediately with a large amount of boric acid solution and seek
medical attention as soon as possible.

When the battery needs to be charged, use a special charger, and neither touch the
socket with wet hand, nor touch the pins of the charging plug.-and the vehicle inlet; do
not store or use the charger in an environment with temperature)above 50°C .

If any red warning lamp (such as warning lamp for overheating, system, braking, etc.
on the instrument panel goes on during driving, stop,the car as soon as possible and
contact the authorized dealer or repairer store for treatment in time.

When the battery indicator bar on the instrument panel falls in the red warning area,
it means that the battery voltage is low. It is recommended to charge the battery in time
before the SOC drops into the warning area instead of after the battery is exhausted,
otherwise, the service life of the battery will be affected.

As the car is equipped with a high-voltage battery, try to avoid driving thorough pits or
water-accumulated road surfaces in rainy days, so as to prevent water entry into-the car.

o |
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Importance of maintenance

Your car is manufactured with advanced technology in accordance with strict quality
control standards. However, many parts will inevitably be worn and aged during use,
and continued use of worn or aged part will cause performance degradation or even
accidents.

Therefore, routine and regular maintenance is important, which allows you to know
the "health status" of your car throughout the year.

@ Regular inspection, replacement and adding of lubricant:

To maintain the normal functioning of battery, motor, braking system, battery, etc.,
the regular inspection, replacement and adding of oils and Afluids (including brake
fluid and coolant) is very important. These fluids work for lUbrication, cooling or rust
prevention, but will become lost, oxidized or dirty as the time goes, which is a main
cause of performance degradation and failure of parts. Therefore, it is necessary to add
or replace the fluids when appropriate.

@ Regular inspection and replacement of rubber parts:

Hoses and rubber sleeves are made of rubber. Rubber has a high flexibility, but is
prone to aging and wear. After long time use, those parts made of rubber may incur
cracking or even fracture, causing hidden dangers to driving safety. Therefore, it is
required to check and replace them regularly.

@ Regular replacement of wear parts:

Brake lining, brake disc, tire, electric vacuum pump and other parts will be worn more
and more seriously with the increasing service time, and have a certain service limit
(wear limit). If they are continued to be used after the wear limitis reached, failure or
even accident may be caused. Therefore, it is required to check and replace them when
appropriate.

To sum up, please carry out routine maintenance to your car according to the
requirements of the "Maintenance" section in the."User Manual", and carry out regular
inspection and replacement according to the requirements of the "Regular maintenance
schedule" of this manual. These requirements are important for the normal operation of
your car, and we are looking forward to providing maintenance services for your car.

15
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Maintenance specifications

» Regular maintenance: N

The regular maintenance schedule is based on the service life test of parts that
need to be replaced regularly. Therefore, be sure to carry out maintenance on your car
according to the provisions of this Manual.

Please subject your car to regular maintenance at the authorized dealer or.repairer
store. If the car is operated in harsh driving environments, shorten the replacement
interval of oil, brake fluid, coolant, and wear parts as appropriate.

» Irregular maintenance: =

Other items not listed above are not decisive to the normal operation of the car
even if they are not regularly maintained. But if they are faulty, the performance of the
electric vehicle may also be seriously affected. Therefore; when any of them is found or
suspected to be faulty, make inspection and adjustment in time.

Maintenance services provided by authorized dealer or repairer store:

The VOYAH authorized authorized dealer or repairer store has the following
advantages in terms of maintenance service:

Professional technicians;

Advanced equipment and special tools;

Genuine-parts;

Technicians responsible for maintenance service have received rigorous training
and continuously informed of the service information from technical bulletins, standard
operating instructions and other documents, as well as training courses)provided by the
company, and thus they can provide professional maintenance and other services for
your car.

VOYAH genuine parts and fluids are specially designed according to the environmental
factors in the area where the car is operating. Use of inappropriate parts or fluids may
cause performance degradation and even failure or serious accident of your car. To keep
your car in the best condition, it is strongly recommeénded to use VOYAH genuine parts
and recommended fluids.
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P Regular maintenance schedule S

Maintenance under general driving conditions.
The table below covers the maintenance items in general driving environment, but
you are encouraged to add maintenance items or increase the maintenance frequency
according to the weather and environment, road conditions, personal driving habits and

car use conditions.

Definition of abbreviation: | = Inspect, and adjust or replace when necessary (with
material cost to be calculated separately), R = Replace, L = Lubricate ;

Note: Maintenance items marked with symbol " ¥% "
frequently according to the instructions in "Maintenance under harsh.driving conditions".

»BEV model: »

should be carried out more

Item

Whichever Month

24

30

42

48

54

60

66

72

78

84

90

96

comes

first km X 1,000

30

40

50

80

90

100

110

120

130

140

150

160

Charging socket

Charging socket
rubber plug

Sealing performance
of drive motor
harness and motor

Drive motor cooling
fan

Coolant

High-voltage battery

Battery(12V)

Computer diagnosis

Brake fluid %

Brake system and
brake fluid (level and
leakage)

Brake booster
vacuum-tube, fitting
and check valve

17
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Wear, aging and oil
leakage of brake lining,
brake disc/drum and
related parts yx

Motor oil

EPS ¥¢

Suspension Yt

Front axle shaft yx

Wheel)and tire

Wheel alignment (tire
rotation/dynamic
balance if necessary)

Four-wheel exchange
in the cross way

Charging inlet
cover and opening
mechanism ¥

Seat belt, buckle,
retractor, fixing bolt
and regulator

Free clearance, travel
and action of pedals

AIC filter ¥

A/C’ducts and
harnesses

Retrofitting and
modification(please
record if any)

18
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»REV/PHEV model: ™

Maintenance interval ( Whichever come first )
Item
Time Mileage

First service 6 months 5,000km
Regular maintenance
regu ! 1 year 10,000km
interval
Lubricati il,

. r!ca !ng O_I 1 year 10,000km
lcubricating filter
Air filter 1 year 20,000km
Air-condition filter 1 year 20,000km
Canister air filter 2 years 40,000km
Spark plug 3 years 40,000km
Brake fluid 2 years 40,000km
Motor oil 4 years 80,000km
Coolant 4 years 80,000km
Accessory belt 6 years 100,000km

For other visual inspection items, please refer to BEV model.

19
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Vehicle Records

Regular maintenance service record

Regular maintenance

Regular maintenance

Maintenance date:

Mileage: km
Séervice center:

Maintenance description:

Signature/seal:

Maintenance date:

Mileage: km
Service center:

Maintenance description:

Signature/seal:

Regular maintenance

Regular maintenance

Maintenance date:

Mileage: km
Service center:

Maintenance description:

Signature/seal:

Maintenance date:

Mileage: km
Service center:

Maintenance description:

Signature/seal:

Regular maintenance

Regular maintenance

Maintenance date:

Mileage: km
Service center:

Maintenance description:

Signature/seal:

Maintenance date:

Mileage: km
Service center:

Maintenance description:

Signature/seal:

20
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